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Going to the doctor is an important way to stay healthy. Sometimes visiting the doctor can feel 
stressful, especially for people with disabilities who experience sensory differences. This guide 
provides some tips and strategies that caregivers can use to help prepare for a medical and  
dental visit. 

Things to know before you go
1.	 Use (or create!) visual supports

Visual supports can help reduce feelings of anxiety that are commonly felt in doctor’s  
offices because they give a heads-up of what to expect.  There are many different types 
of visual supports that can be used in medical settings, such as visual schedules and 
communication boards.

Want to learn more? The DNEA has a collection of resource guides that cover 
topics to related to creating and using visual supports. Visit:

https://www.delawareautismnetwork.org/resources/dnea-resource-guides/

2.	 Review social narratives
Social narratives are short stories that use words and pictures to help describe an activity or 
event. They can be a helpful way for people to understand what to expect during unfamiliar 
activities, like going to the doctor.

3.	 Bring comfort and sensory items
Fidgets, sunglasses, board books, or other favorite toys can help make a doctor’s visit less 
overwhelming. Anything with a wipeable surface is best for cleaning after visiting the doctor. 

Tips when scheduling appointments
•	 Make accommodation requests. For example, ask about the quietest time of 

day to schedule your visit or request longer appointment times.

•	 Ask if there are any online resources, like virtual tours, photos of the hospital or 
building or social narratives that you can preview before your appointment.
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A Helpful Resource
Communicating Visually in Pediatrics is a visual 
communication book from the American Academy of 
Pediatrics.

This resource is designed to help people with 
communication access needs understand common 
medical procedures. It is captioned in both Spanish and 
English and describes procedures step-by-step using 
pictures and plain language text.

Did you know? Medical providers in Delaware can request a  
free copy of Communicating Visually through the DNEA! Familes  
and caregivers can encourage medical providers to order a copy  
for their office.

To learn more about this book and other DNEA family resources, visit:  
www.delawareautismnetwork.org/families/resources-for-families/

Notes for Upcoming Appointments

Additional supports and resources for families available at:  
www.delawareautismnetwork.org/families/resources-for-families/ 
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